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SUBJECT: Public Utilities Act, Nova Scotia Utility and Review Board
Practice

SUMMARY: After receiving a complaint, the Utility and Review Board
investigated the matter and then ordered the appellant water utility
to restore water service to the respondent, Ms. Born With Three
Thumbs. 

ISSUE: Whether the Utility and Review Board had the jurisdiction to make
an order following its investigation without notice to the water
utility and without providing the utility with the opportunity to be
heard and to respond to the complaint.

RESULT: Appeal allowed. In the circumstances of this case, the Board
exceeded its jurisdiction by ordering reconnection of the water
service without providing the utility an opportunity to present its
case at a hearing of the Board.
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