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Summary:  A consumer complained she was treated unfairly by having to 

pay arrears on an electric bill she said was incurred by another 
individual, before NSPI was prepared to provide electric service 

to her home.  The Utility and Review Board dismissed her 
appeal, finding that Regulation 2.1 was fair; that she had not 



 

 

been the victim of undue influence; and that NSPI was right to 
require that the outstanding account be paid before electricity 

was restored to the premises she shared with the person who 
had initially incurred a portion of the arrears.  She appealed. 

 
Held:  Appeal dismissed.  The Board’s decision was reviewable on a 

standard of reasonableness.  The Board’s analysis concerning 
the interpretation and application of Regulation 2.1 was 

reasonable and did not produce a result which is inconsistent 
with the values and objectives the legislation is intended to 

protect.  The Board did not err in finding that NSPI’s actions 
complied with the Regulations.    
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