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Summary: The appellants’ license was suspended for a period of four months
pursuant to the Collection Agencies Act.  The appellant sought to quash
this decision on the following grounds:

1. The respondent breached the rules of natural justice by failing to
provide a proper and fair hearing.



2. That the respondent’s decision was incorrect.  

Issue:

Result: The respondent did not breach the rules of natural justice but rather,
provided a fair and proper hearing under the circumstances.  

The respondent’s decision was reviewed on the basis of correctness and
the appeal was dismissed except for a portion of the decision dealing with
operational directives which was remitted back to the respondent for
further consideration and decision.
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